KOG Onboarding for CAN Check Requests

Open your browser and enter the following URL hitps://ssointernal.chfs.kv.gov.

He'lp @ English

] Welcome to the Kentucky Online Gateway iﬂ
lama ]

® Citizen or Cusingss Partner

2 seate B 5 and Contractzin logging in with Email Addiess ¢ Username

Srate T playees and CanmacTs (a33ing in with KHRI D

Create Actount

Select Citizen or Business Partner. Click on Create Account button,

Please complete your Kentucky Online Gateway Profile

O 1 you already Liave an sxisting Kentucky Orifine Gateway (KOG) Atcounl, plesns dick burs (o resel your passanrd OR click vn the Cancel Luttun buluw
12 log Inte your account.

Plaase il nut the form halaw and click Sign Up when finished

Al fields with * are requred.

* First Name Middle Mame  Last Name
¥ F-Mzil Adrress * Verlty F-Mall Address
* Passwoed * Verily Paysword
Mnhile Phane | anguage Praferaane
Engl+n -
Street Address 1 Strest Address 2
City State Zip Cade
Kentucky
Questinn * Answer

In what ¢lty wers you tom? (Enter hull name of ity only
Guestion * Answer

What vy the name el your first pet?

Enter the required information on the displayed screen and click the Sign Up button to complete your
KOG Profile. NOTE: The provided E-Mail address will be used for the account username.



Holp | @ English =

Please complete your Kentucky Online Gateway Profile

© Vour el s L et aved is prending sl senlication Pledse ched s el and dick o e ok preovidd e ponr a1y do oot ses D
verificavion amail in your nibos, plexss check your spam or junk folder

You hmve & HOURS = complate the process.

.00 6590 wers o aiuad ehe hars

IF e Ben wlraady varltied vaur aceeint by ol evins the link sisviced In 1 <=al pleass elick 30 Sl In ki = contle e SEIETATY

A success message 1s displayed if required information was submitted. An E-Mail from
KOG_DoNotReplv@ky.gov is automatically sent to the E-Mail address provided. NOTE: The
requestor has 4 hours to complete the registration process or a new registration must be completed.

Help | @ ermlish ~

Please complete your Kentucky Online Gateway Profile

©  Vour account has been reguesied and iv pending emall verification. Plodse chiek your umall wnd click ar the link provided to wenfy your atcount. if vou deo net see the
werificatian amall In your Inbox, pleass check your spam or junk foider.

Ty huve &m0 to complem the procest.

IF g B by verihend i nasot by < e the Dok Demic o i 1 st plias ek o Sige i e o ewie o [EISIREY

Access your E-Mail account and click on the activation link in the Account Verification E-Mail to
complcte validation of the requested KOG profile.

Thas ermnl iy o belp van complete e Tist atrg of ace gt set-up

Your Citzren accoumt ueemane

Click ca the below link now to astvate your sécotat.

Lttps “kog.chfs ky.govipublic fivlink 2linkid=1420533f-4edd-4c0{-53 32-6ThSd IbfFIa3

Chicke bere for Help Derk coueact inormaton
Redtucky Onlins Gateway

NOTE Do notreply to thix cmad. This crml account is oely uied so send messages

Provaey Noper This rmol messape samby Toe the prosm it son mkdesied o Temey contain sested aml psate nfirmation. Yoo are Sorbmbben touse, ell, abos, o send tes i formanem sathet prrmisaon 10y are not the prasen who
was nmpssed to get this merzage please desrov all sopies



If an E-Mail is not received within 30 minutes, click on the No E-Mail received link. Enter the
previously provided E-Mail address and click Verify to resend E-Mail.

Holp | @ Frtistiv

Didn't receive an account verification cmail?

1. Check Soum and junk falders on vour enail,
Ve eriail's spam Bletiee ar fiters may have isted cur ematl 83 Uk emat Yaur emml aenime prmisr
wiach aa Harmail may be biocking our emsil 11550 heliswe 1T in 3 pos ubibiry, piane contact yoat eeall
provder,

2. Ask for a new accouat vorification email.

Cower the ermall acdrens waed wile 19 your aceont and sstece Veslfy. I your JcEuunt ‘e alresdy

s Mo yuuwill Lt & et YA varifiutivn reeued ek hure”, when you ek the Hink o verificadon
ema will e vant 12 your email addrers.

Tau will havea 4 hiears 1 varfy your aceunt,

Horenit Addras
VEREY

Once the user clicks on the E-Mail activation link the requestor will be sent to the Validate New Account
screen, where they will be prompted to Continue to Sign In.

Validate New Account

©  Click on the bunon below 18 Sign in aw 1nd eom sling the final step of the account craation procass,

Continue 1o Sign In

User will be redirected to the KOG External Gateway Log In screen. (You may want to save the URL (o
your Favorites.) Enter your username and password and click Sign In.

RY b | @ g

Attention Citizens and Business Parmers:

As of Meich 30, 207%, o the Kentucky Ciline Gatewy with your usernianie/passywond is no longer sy el You wnll o L reguired to login with your emal address wid
-y ey |ry<;| have smwimuly ;-..-4??& an e, E’mp\y#qm ekt the el lelness asaclaged 1o |'l::|: “"mmhg »

& Citizen (o0 Business Fartner Sign in

stan I with your Kentucky 0aling Gatsway Ateount.

& Frmail Addrene

 rasywerd FasgEURYE Mastwstd?

Don't aleeady have 2 Kenmucky Onfine Gateway Citiren Account?

CLEalE AT ALCOUDT

2lick bwre 1o whoee u: Spe



CAN Check Request User Guide

Open your browser and enter the following URL htips://ssointernal.chfs.ky.gov.

Select Citizen or Business Partner and Select Sign In

ey @ tnqginh

Welcome to the Kentucky Online Gateway ﬁ
s i

Wt N7EN OF R mEss dartiar
) Gtate Dniplavess and Contracesms lagming in with Tmail dddress or Usemams

Y Stne EmpToyCes and Contraetors UGN in with KA IO

Sign In Craate Account

Refer to the KOG Onboarding for CAN Check Requests Guide if you do not have a Kentucky Online
Gateway account.

Enter your registered E-mail address and Password.

MYKY

MyKantucky.gov

& Citizen (or) Business Partner Sign In

I g[ Sign in with your Kentucky Online Gateway Account.

L Email Address

& Password Forgot/Reset Password?

Resend Account Verification Email




Select the letter “C” [rom the alphabet list and select CAN Payment and Verification (Child Abuse and
Neglect) from the application list and click Launch.

=

CAN Payment and TPUPOSE
Verification

CAN Pavment and Venficaton MyPURPOSE 15 the Commionvaalth employees’
mternal talent management portal
MyPURPOSE 10 aCcess rainmg Courses, oview
and apply for job gpen {
completng performante plans and evaluanons.

g5, and eentu

Launch l Launch

The CAN Check Home screen will be displayed.

Kentucky.gov  CAN Payment and Verification

Heme My Mashdazr Fomw

Good nieming!
Wekome to CAN Faymert anc venncaton

Al ume: Vegraganihzn
1502) £84 3100 X 043

el v gaed b

Sclect the desired request type from the Form dropdown (DCC-374 for Child Carc Central Registry
Checks or DPP-156 [or Central Registry Checks)

Walcome : canuat.cliizen@exterunr. uatcit.uat

Kentucky.gov  CAN Paymentand Verification

Haing My Dashboatd

Foune

D
TR V’

Good Mormirgl
Weicorne 1o AN Payimen: an Venficahon

Contact

Anll Kumar Veerszanz-am
(G02) G84-0103 ext. 2643
an! vesragandnam g




Sections of the selected form annotated with a red * are mandatory (ields (Middle Name and Nick
Name/Maiden name can have N/A entered if not applicable). A proof of ID (driver’s license, birth
certificate, or Social Security card) photograph must be attached to each request.

Approved file types arc as follows:

e JPEG
e .PNG
e BMP
e PDF

" STATE ANL/OR FEDERAL LAW REQUIRES A CHILD ABUSENEGLECT (CAN] CHECK AS A CONCITION OF EMPLOYMENT CR SERMICE AS A CHILD CAREDAY
CZAHE SIARE MEMHEK FUR THE R LOWING:

Al emarat Chilki] Gar Center Finplayme, Yolunisse. ar Adult Hourahold Member (872 KAR 2:081)

A Certfied Famity Child-Care Homz Emil or Adult Rember 1922 KAR 2190)

A Registered Chid Care Provider Applicent or Adult Housshold Member (922 KAR 2:150)
Privete Crild Care Employes (X3S 183.485)

Cut of Srate Chifd Care Fmpiayes (42 U500 8061, 45 CER, 80.43)
|
| otner

(Ifnone of the abavs category ts apalicabis, piease a3plam the raason for requesting 3 child shises or naglect chack, inciuding the swatitory of ragulatory
wuthority for e regucsl):

Personal Information

Pasional mormatior ragardng i memsit sbTstng tn 3 cald abiee or nagect cheek

“Fimt Noma * L ant Nome
Blisielle: Mign: Kiede Mapnne
Sax * Raen
= P sdlent § See - v = Pleas sedecl a Raos = r
*Dale of Eirth * Sowsal Scunily &

*Tiata of iritind Hire

*Arddreas Line 1 Acidresa Line 2

“Ciy ) “Stoes “Ziptode

r# 1 = et st 4 Mlads o . R At 0

*Living at the curent address lonpor than £ Yeora® + Yo - Me

Ermgployes | ety Inkosrration

A addition to racating the rasuits mysalf, | suthorizs the Cablnes for H1salt1 and Family Services 10 8ha=s the rsults with the follswing smploysr or

" sherri. hoskiasc® migere. lé.fsdmols. us

*Uplead Suoporting Document
| Chooss Fie | Hotie choser

oo | | it




To Save the current request Lo your dashboard prior i0 payment select Save.

To Savc and additional requests to submission (up to 10 CAN checks per submission) sclect Save and
Add Appliant.

To submit requested CAN Check(s) for payment select Submit.

* Addreds Line 4 Acdreas Une 2

Tty *Siate " dplode

= Finams neiact 3 Siaj v

“ Living ac the current acdress bangsr than & Years? = vt = Ha

Empioyer | Aoeney infoematicn

In addition 1o recaiving the resalts myself, | autherize the Cabiret for Health and Family Services fo shate the resulls with the foliowing employer or
agency

“liploan Susparting Dociment
| S Fitn | 1 B choione

EXTmEIE

Upon Submission, you will be presented with the payment selection screen.

If you have a Agency Payment Code select check and proceed, if you do nct have the code please click the button to continue

Do you have Agency Payment Code? Agency Paymen] Cothe * Pay Ly CredilVDetnl Cand

|

If you work for an organization that has been issued a payment processing code select Agency Payment
Code. Sclect your customer organization from the drop down and cnter the assigned Agency Payment
Code lor your selected organization. Then Select Proceed to E-Sign.

‘ If you have 2 Agency Payment Code select check and proceed, if you do not have the code please click the button to continue

Do you have Agency Payment Code? * Agency Payment Code * ' Pay by CreditDebil Card

| — Pleass Belect Cuslomer Type — |

Select customer type

Agency Payment Code

Proceed to E-Sign




I you wish lo pay by credit card/debit card select Pay by Credit/Debit Card. Then select Proceed to E-
Sign.

Confirm your electronic signature and select Sign and Pay.
ESignature

V hereby authorize the Cabinet for Healtk and Family Services to complete a Child Abuse or Meglect check and to submit the results of the check to me and, on my
behalf. to the employer or agency listed. | also releass the Cabinet for Health and Family Services, its officers, agents, and employzes, from any liability or damages
resuiting from the release of this information, All the information provided is complete and true to the best of my knowledge. | understand if | give false infarmation or
do not repont all the information needed, | may be subject to prosecution for fraud.

Signature Date and Time

canuat ctizen SM32019 15703 P

Enter your credit card/debit card information on the Select Payment Type screen (there is a fee of $10
per CAN Check request submitted). Select Next to Continue to Payment overview page.

Select Payment Type

CREDIT CARD
Card Details
Card Number (reguine Expiration Date Bt Security Code (1uuirec
@ o1 v 2019 ~» ]

MNo spaces or dashes, please ©Hselp
I-.-.;.-_-. s E- wvisa
Cardholder Details
Name ~quire Country (raai

United States v
Address Line 1 roquired Address Line 2
City (reg d State {requirad Zip Code (requ

Ky v ‘



Sclect Pay Now if all details arc correct to finalize payment.

C - ) . —
b g e ~ .
CHFS Child Abuse & Neglect (CAN) Checks
Visa Card Details ot Summ ary P
Card Nusnhar =*-**a=tr-117] Expiration Date ! '2020 {‘:"W"pfm.d,‘,':&;:rm e
Cardholder Details EReT Suls Toral 460
Teral $10.00
Jenathan Vandiver
Q)
I Pyaals
O —— O

After successful payment or if you selected to pay by Agency Payment Code a CAN Check request

receipt is displayed proving the assigned Case Number(s) for your requesi(s).

Payment Confirmation

Thank you for your payment! Your payment is confirmed

Payment Confamation Details

Confirmation # 419024152

Paymeni Type CreditCand
Total Amount 10.00
Transaction Status Paid

Your application(s) have been submitted for review. Below are the case numbers for reference

I T N N
1 === hT )

CHRS20180000108

A confirmation of payment notificgtion has been sent to your provided E-Mall address.

Ge fo Pashboard

An E-Mail will be sent to the address on file providing the Casc Number upon successful submission.



The My Dashboard section of the of the Requestor dashboard displays In Process, Completed and
Cancelled CAN Check requests.

Select View to see CAN Check(s) in Submitted or In Process Status.
Select Result 10 see the [inal results of CAN Check(s) in Completed or Cancelled Status.
Sclcct Print to print the CAN Check for your records.

Requestor Dashboard

Applicant Search

Applicant First Name
Applicant Last Nams
Form - Select Form - v

Status - Select Stalus - v

1051 1085 CHRS20190000104  Tyrion Lannister 0oo S/e2019 §/62019 Compieted m E
1052 1089 CHRSZ0190000105  Jane Dheon DCC 5/62018 582019 Completad m m m

1053 1070 Merpheus Endless |uletes 51372012 §/1372019  Saved E

| %

1052 1071 CHRS20190000105  Jenathan Vangiver 06C S019 §1A2019 Submitted

Showing 21 ta 24 of 24 entries Previous 1 | 2 | Next

An E-Mail will be sent to the address on [ile upon CAN Check request completion or cancellation stating
that results are available for review.



